
Message 

From: pesticidequestions [pesticidequestions@epa.gov] 

Sent: 5/5/20213:17:38 PM 
To: Miller, Robert [Miller.Robert@epa.gov] 
Subject: FW: Seresto Flea Collar - Death of our Dog 
Attachments: ATIOOOO1.txt 

Hi Bob, 
Hope that you are having a good day. 

Here's another incident. I will respond ... 
Thanks, 

Mary 

From: Newton, Michele <Michele.Newton@fdacs.gov> 
Sent: Wednesday, May 5, 2021 9:37 AM 
To: pesticidequestions <pesticidequestions@epa.gov> 
Subject: FW: Seresto Flea Collar - Death of our Dog 

Good Morning 

Please see the email below regarding Seresto Collar complaint. 

Sincerely, 

Michele 

Fro m: L;:~~~~~i:~::~~~~~~:~J {.·~.·~.·~~.:~f~~.·::.'E~·f.~9~~.~f!iiji~fC~.·~J 
Sent: Wednesday, May 5, 2021 9:32 AM 

To: Newton, Michele <Michele.Newton@fdacs.gov> 

Subject: [External] RE: Seresto Flea Collar - Death of our Dog 

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the 

sender and know the content is safe. 

Is this over? Is there nothing further for me to do? No one has reached out to me in any way. How to I move forward 
with this complaint? 

!""_._._._._._._._._._._._._._._._._._._._._._._._._._.I 

i Ex. 6 PP - personal name ! 
1._._._._._._._._._._._._._._._._._._._._._._._._._._.~ 

Sent from Mail for Windows 10 

From: Newton, Michele 

Sent: Tuesday, March 30, 202111:42 AM 

To C~~;~6:,~:~~~~e.~f.~~_Ii~[~_~iji:'~J 
Subject: RE: Seresto Flea Collar - Death of our Dog 

Not a problem! I totally understand! I can relate. 
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Take care, 

Michele 

Fro m r;;~;-~;'=';;;~:~:;~:~-;1 <f'-'-'Ex~'-6'-PP'-':'-pe-rs'o-n'aTem-afi-'-'1 
~-.-.-.-.-.-.-.-.-.-._._._.I 'i_._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._} 

Sent: Tuesday, March 3D, 202111:27 AM 
To: Newton, Michele <Michele.Newton@fdacs.gov> 
Subject: [External] RE: Seresto Flea Collar - Death of our Dog 

CAUTiON: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the 

sender and know the content is safe. 

I'm sorry - I've got a lot going on right now - it just hit me wrong. 

Thank you 

[~~~~~~~~_~~~ji.~_~~~:'~_~L~~:'~~J 
Sent from Mail for Windows 10 

From: Newton, Michele 
Sent: Tuesday, March 3D, 202111:24 AM 

.-._._._._._._._._._._._._) 

To: l:.:.~.~p_~~:.'::~~~~~_~:.':.i pesti ci deq uesti ons 
Subject: RE: Seresto Flea Collar - Death of our Dog 

I do apologize. That was just a general information letter. 

Sincerely, 

Michele 

Fro m: l:~~~~~~:=:~;~~~~::;~:~:J L~~~~~~~~~~~~~~~~~~~~~~~~~~~:.:~p.i!.~?_n_~I~~Ij1_~iC~~~~~~~~~~~~~~~~J 
Sent: Tuesday, March 3D, 202110:11 AM 
To: pesticidequestions <pesticidequestions@epa.gov> 
Cc: Newton, Michele <Michele.Newton@fdacs.gov> 
Subject: [External] RE: Seresto Flea Collar - Death of our Dog 

CAUTiON: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the 

sender and know the content is safe. 

"Please be sure to follow up with your veterinarian and provide the same information you provided to us to ensure the 
best diagnosis and follow-up care." 

Are you kidding me? What diagnosis and follow-up care is normally prescribed for a dead dog? 

r'-'E~~'-6'-P-P-=-'p-~'~~~'~-~"I'~~~-~'-'j 
L._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._.i 

Sent from Mail for Windows 10 
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From: pesticidequestions 

Sent: Tuesday, March 30, 202110:04 AM 

To:[~~~~~~~~~;~~~~~~~p.~!.~~~~~[~~~IC~~~~~~J 
Subject: FW: Seresto Flea Collar - Death of our Dog 

Thank you for writing the Environmental Protection Agency's Office of Pesticide Programs. 

We are very sorry to hear about the loss of your beloved pet. The information that you shared has been reported to our 

adverse effects reporting branch. 

EPA understands that pets are part of the family in many American households and the agency is committed to following 

the science and the law as we work to address this issue and pursue our mission. EPA always encourages consumers to 

read and follow all pesticide product labels. Product labels are the law and they are a vital part of EPA's efforts to ensure 

that consumers have the information they need to safely, legally, and effectively use EPA-approved pesticide products. 

If you have questions about any pesticide-related topic, please call the National Pesticide Information Center (NPIC) . 

NPIC is a great information resource service although it has no regulatory authority in relation to pesticides. You can 

reach NPIC at 1-800-858-7378 (8:00am - 12:00pm PST), or email at rqJic@ace.orst,edu. 

The N PIC website features a L©'P'9.rt.i..oEJl.?J§!.p..?.?.§...t.b.§!.t..Y..©.tQ.Li..O.9..r.\§!.n.? ... ~.§!.D. ... ~L~q to report adverse effects related to pesticide 
products. Please be aware this resource is only for veterinarians. Please consider encouraging your veterinarian to 

submit a report through this portal when they observe adverse reactions to pesticide products. 

Please be sure to follow up with your veterinarian and provide the same information you provided to us to ensure the 
best diagnosis and follow-up care. The staff at the National Pesticide Information Center are specially trained in 

responding to pesticide exposure incidents, including those involving pets. 

We hope you find this information useful. Please write us again if you have additional questions. 

Kind Regards, 

QJn.~;.©' .. Q.f..P..f.?J.i.!.;.i.f;.f ... P..r~qg!:.~~ .. lJ.\.~ 
Email: pesticidequestions@epa.gov nS Environmental Protection Agency 

-----Original Message-----

Fro m : l~;.~·.~~~~.~~~~·~·~;:.~lL~.~.~.~.~.~.~~~~~.~.~~.~~~~e~.~~.~~ii~L~.~~.U.~.~.~.~.~.~.~.1 
Sent: Monday, March 29, 202110:18 AM 

To: Report.Pesticide.lncident <Report.Pesticide.lncident@epa.gov> 
Subject: Seresto Flea Collar - Death of our Dog 
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Ms. Rust: 

I contacted Michele Newton from FDACS Bureau of Inspection and was advised to reach out to you regarding our 

complaint about pesticide poisoning. 

I am not exactly sure what information exactly you need from me. We purchased a Seresto Flea Collar from Amazon and 

put that on our Maltese (he was 9 years old weighing about 7 Ibs). At first he just acted as though he was very unhappy 

with the collar on. We just assumed that he didn't like it, as a lot of pets don't. As the days we by we did notice that he 
was not as "spunky" as he normally was, but Eddie was a bit of a pouter when he didn't get his way. We continued to 

see him deteriorate, but we had some changes in the family that we thought were causing his lack of energy and 
continued "discontent". Then one morning I was getting ready for work and I noticed that Eddie was not steady on his 

feet, seeming disoriented. I took him outside and he just seemed to get worse, then he sorta went glassy eyed. I ran in 

the house with him and called my husband, who came home immediately. Eddie suffered a seizure that just seemed 

excruciating and then what appeared to be a massive stroke and he was gone. Dying in my husbands arms. 

We just assumed that it was his age, and he had suffered a stroke. It was unsettling, as we just couldn't piece it all 
together in our heads. It wasn't until I read the Article in USA Today and saw the story on our local Channel 13 news 

about the Seresto Flea Collars that any of this started to make sense. 

We had never used this type of flea treatment on any of our pets. We treat our yard and wash our pets with DAWN 

dishwashing detergent. We were told that Seresto was the best and we paid a lot of money for this collar. 

My Husband has been impacted the most. Feeling that he did this to our dog, but I have reassured him that all he did 
was what he thought was the best thing for Eddie. The blame for Eddie's death rests in the hands of 

Seresto/Bayer/Elanco. 

Sent from Mail 

<https:ljgcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgo.microsoft.com%2Ffwlink%2F%3FLinkld%3D5 

50986&amp;data=04%7C01%7Cpesticidequestions%40epa.gov%7Cd6f07e525af04c76149d08d8f376840c%7C88b378b3 

67484867acf976aacbeca6a7%7CO%7CO%7C637527037629182475%7CUnknown%7CTWFpbGZsb3d8eyJWljoiMC4wLjAw 

MDAiLCJQljoiV2IuMzliLCJBTiI6IklhaWwiLCJXVCI6MnO%3D%7ClOOO&amp;sdata=5KCSaL5QNiV1YH%2FOdhJqi9pGqquFDf 

CW2jbpObe%2FpDo%3D&amp;reserved=O> for Windows 10 
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